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1.001mue cBexeHns

1.1. Hacrosimjas mporpamma IO HPOBEICHUI0 HWHCTPYKTaka pabOTHUKOB ['ocyaapcTBEHHOTrO
OIOPKETHOTO  JIOIIKOJIBHOTO — 00pa30BaTelNbHOrO0  yupekIeHus JeTckoro caga Ne 85
Kpacnocennckoro paiiona Cankrt-IlerepOypra (manee — I'BJIOY) mo Bompocam obecrieueHus
JOCTYITHOCTH JJIi HMHBJIMAOB YCIYI W OKa3aHWs IIOMOIIM COCTaBJIIEHA B COOTBETCTBHHU
C HOPMATUBHO-TIPABOBBIMU JJOKYMEHTaMU:

v Konsennust OOH o npaBax WHBaJIUJIOB.

v @denepanbHblii 3ak0oH 0T 24 HOsiOps 1995 r. Ne 181-@3 «O couumanpHOW 3amuTe
nHBaIUA0B B Pocculickoit denepanum.

v [Tpuka3z Muntpyna Poccun ot 25 nexadbpst 2012 r. Ne 626 «O06 yTBEepKICHUH METOIUKA
(dbopMupoBaHusl 1 OOHOBIIEHUS KapT NOCTYMHOCTH OOBEKTOB U YCIYT, OTOOpa)KarolInX
CpaBHHMBAaeMYI0 HH(POpPMAIMIO O JOCTYMHOCTH OOBEKTOB M YCIYr AJIi HHBAIUIOB U
JIPYTUX MaJIOMOOMJIBHBIX TPYII HACETICHUS.

v I'OCT P 51079-2006 «TexHu4yeckue cpeacTBa peaOUIUTAIIMH JIFOACH ¢ OrpaHUYEHUSIMH
)u3HenesTenbHocTd. Kiaccudukanusy

v ®OenepanbHblil 3ak0H 0T 29 nexadbps 2012 r. Ne 273-03 «O6 obpazoanuu B Poccuiickoit
®denepanum».

v [Tpuka3z MunoOpuayku Poccum ot 30 aBrycra 2013 1. Ne 1014 «OO0 yTBepkIeHUH
[lopsinka opraHu3anuyu 1 OCYILIECTBIECHNS 00pa30BaTEIbHOMN AESATEIbHOCTH 110 OCHOBHBIM
001eo0pa3oBaTeNIbHBIM MPOrpaMMaM - 00pa3oBaTENbHBIM MPOrPaMMaM JIOIIKOJIBHOTO
o0pa3oBaHU.

v v Tlpuka3 Munrpyna Poccun ot 24.05.2013 N 2141 «O6 yTBepKIcHUH KiIacCHDUKAIMN
TEXHUYECKHX CpEACTB pealdwimurtanuu (M3Ienuil) B pamkax (eaepanbHOro ImepedHs
peadMIINTAIIMOHHBIX MEPOTPUSATHIA, TEXHHUYECKHUX CPEICTB pEeadMIMTAllMd M YCIYT,
MIPEIOCTABIIIEMBIX ~ MHBAJIUIY, YTBEP)KICHHOro pacnopsbkeHueM [IpaButenbcrBa
Poccwuiickoit @enepartuu ot 30 gexadps 2005 r. N 2347.

v MetoanyeckuM MocoOreM Mo 00ecreueHHIo JOCTYIMHOCTH JJsl UHBAJIUAOB OOBEKTOB U
ycayr

1.2. MHCTpyKTaX Mo BoIlpocaMm oOecredeHus: JOCTYIMHOCTH AJIsi MHBAIUIOB YCIYr U OKa3aHHs

OpyU 3TOM HEOOXOJUMOM IOMOIIM MPOBOAAT CO BCEMH BHOBb INPHUHUMAaeMbIMH Ha paboTy

HE3aBUCHMO OT MX 00pa3oBaHHUs, CTaka pabOThl MO JAaHHOW Mpo(peccHuH WU JOJKHOCTH, C

BpPEMEHHBIMU paOOTHUKaMU, KOMAaHMPOBAHHBIMHU, YYAIIUMHCS U CTY/I€HTaMU, IPUOBIBIIMMU Ha

IPOM3BOJICTBEHHOE 00YUYEHUE UITH MTPAKTUKY.

1.3.MlHCTpyKTa)X MPOBOJUT COTPYAHHUK, Ha KOTOPOTO IPUKA30M 3aBEAYIOLIEr0 BO3JIOKEHA

00513aHHOCTh IO BOIMpOcaM oOecreueHusl JOCTYMHOCTH JJIi UHBAJIUIOB YCIYT M OKa3aHUsS MpH

sTOM HeoOxoaumoi nomoutu B '6/IOY nubo 3aBenyromuii.

1.4.VlHcTpyKTak mpenHa3HaueH A oOydeHus, MHCTpyKTupoBaHus pabotHukoB I'BJIOY mo

BOIpOCaM 00€CTeUeHHs] TOCTYIMHOCTU JIi MHBAIMUJOB YCIYI U OOBEKTOB, Ha KOTOPBIX OHH

MPEIOCTABIISAIOTCS, OKa3aHUs ITPU STOM HEOOXOIMMON MOMOIITH.

1.5.. UHCcTpyKTaX BKIIOYAET B ceOsl:

- Knaccugukanus popm nHBAIMAHOCTH, (HOPMBI OapbepOB M PEKOMEHAIINHU M0 UX YCTPAHEHHIO
- TexHuueckue cpeacrBa oOecreyeHUs JOCTYMHOCTH Il MHBAJIHJIOB OOBEKTOB COLMAILHON
UHPPACTPYKTYPbI

- OTuKa OOIIEeHUs C UHBAIUIAMU;

- Opranuzanus o0pa3oBaTeNbHON AESITETbHOCTH.



1. Knaccupuxanus ¢gpopmM MHBATHIHOCTH, GOpMBI 0apbepoB H PeKOMEHIAIUHT
110 UX YCTPAHEHHUI0

WuBanua — 1o, KOTOpoe UMEET HapylIeHHE 30POBbsl CO CTOUKUM pacCTpoiicTBOM (pyHKLIMIH
opranu3Mma, B pesyibTare 3a00JieBaHMiA, MOCIEICTBUN TpaBM WM AEPEKTOB, MPUBOIAMIMX K
OTPaHUYECHUIO KU3HEACITEIbHOCTH.

[Tpu 3TOM MOJ OrpaHUYEHUEM KU3HEIEATEIbHOCTH MOHUMAETCs TOJIHAs WJIM YacTUYHas yTpara
JUIIOM CIIOCOOHOCTH WJIM BO3MOYKHOCTH OCYIIECTBIISATH CaMOOOCIY:KHBAaHHE, CaMOCTOSITEIBHO
NEepeBUraThCs, OPUEHTUPOBATHCS, 00LIAThCsI, KOHTPOJIUPOBATh CBOE MOBEJIEHUE, 00ydaTbes U
3aHUMAaThCS TPYIOBOH AeaTenbHOCThI0. Knaccupukanus GopM HHBAIUIHOCTH:

BykBeHHoe ®opMbl HHBAJIUIHOCTH I'pajuyeckoe
0603HaUeHHE n3obpaskenne’
K WHBanupl, nepeBUraonuecs Ha Kpeciax-KousicKax

(0] WHBanuel ¢ HapyImEeHUsIMU OIIOPHO-
ABUT'ATCJILHOTO allmapara

C WHBanuel ¢ HapyIEeHUsIMH 3pEHUS

r WuBanupl ¢ HapylmeHUsIMH CIyXa

Yy WHBanuel ¢ HapymEeHUsIMU YMCTBEHHOTO
pa3BHTHUSA

S >0

B 3aBucumoctr OT (hOpMBI MHBAJIHIHOCTH JIMIIO CTAJKUBACTCSA C ONpPENCIICHHBIMU Oaphepami,
METIAIOIIMMHU €My TT0JIb30BaThCS 3/IaHUSMHU, COOPYKEHUSIMH U TIPEAOCTABIIIEMBIMU HACEIICHUIO
yCIIyTaMy HapaBHE C OCTATBHBIMU JTIFOABMH. baphepbl MOT'YT TPHHUMATH Pa3HbIe (DOPMEI:

a) Qusnueckne — Oapbepbl BO BHEIIHEW Cpele, MPEeXIe BCEro, Ha OOBEKTaX COIUATBHOU
UH(QPaCTPYKTYPbI;

0) mH(poOpMalMOHHBIE — Oaphepbl, BOHHUKAIONIME MO BO3ACHCTBHEM (OPMBI M COAEpIKAHUS
UHpOpMaLIUH.

OO0ume pekoMEeHJAlMK M0 YCTPAaHEHHIO OaphepoB OKpY)Karolled cpeiasl Ha 00beKTax
COLIMANTbHOM UH(PACTPYKTYPHI:

OcHoBHbIe (popMbl nHBaIMAHOCTH | HeoOxoammble qeiicTBHSA 110 YCTPAHEHUIO 0apbepoB OKPY KaloLIel

cpeast

WHBaauabl, NepeIBUTraommecst Ha | YCTpanuth (usnveckue Oapbepbl, THOO OKa3aTh albTEpPHATHBHBIC
KpecJax-KoJascKax (G opMbI MperocTaBieHus yCIyr (B T.4.) Ha AOMY, YIOOHO M JOCTYITHO
pasMecTUTh  WCTOYHHMKH  HWH(GOpMAIMK, OpraHh30BaTh  padoTy

ITIOMOIIIHHUKOB

HuBanabI ¢ HAPYMIEHUSIMH ONOPHO- Y cTpanuTh (u3MUeckue Gaphephl HA IYTH K MECTy Mpea0CTaBJIeHHs

ABHUI'AaTCJIBHOI'0 anmmapara YCIIyr, OpraHu30BaTb MECTO Ui OTAbIXa; M1 WHBAJIUIOB,

)IefICTBy}OHII/IX pPyKaMu — OpraHHu30BaTbh IOMOINb IIPHU BBIIIOJHCHUU

HEOOXOINMBIX NEHUCTBUI



HWHBauabl ¢ HAPYIWIEHUSIMM 3pEeHHsA |Y CTPaHUTh HH(POPMAIOHHBIE U (PH3NYecKre Oapbephl HA Iy TH

MBWKEHUSI, TPEJOCTaBUTh  MH(POPMAIHIO BIOCTYIIHOM  BHJIE
(YKpynHEHHBI  WpHU(T, IUIOCKO-TOYEUHBIH MIPUPT Bpaiins,

KOHTPAacTHBbIE 3HaKW), OPraHMW30BaTh JOIMYCK TH(IOIEPEBOIINKA,
OpTaHn30BaTh JOMYCK COOAKH MPOBOJIHUKA

HHBaIMIbI ¢ HAPYIIEHUSIMH CIyXa Y CTPaHUTh Oapbephl MO MPEJOCTaBICHHIO MHOPMAIHU, OPTaHH30BaTh
JIOIYCK CypJIOTIePeBOAYHKA

HNuBaauabl ¢ HAPYUIEHUSIMHU VYcrpanuth Oapeepbl 1O MPEJOCTaBICHHIO HHPOpMAHK («ICHBIN
YMCTBEHHOI'0 Pa3BUTHS S3BIK» WU «JIETKOE YTEHHE)), OPraHN30BaTh COIPOBOXKICHHE

Texnuueckue cpeacTsa odecneyeHus JO0CTYNHOCTH /I MHBAJTUA0B 00bEKTOB COIIUATbLHOM
HHPPACTPYKTYPHI

[Tox TeXHWYECKHM CpPEICTBOM MOHHUMAIOT JI000€ W3/AeiIne, WHCTPYMEHT, O0OpyAOBaHHE,
YCTPOMCTBO, NpUOOP, MPUCIIOCOOIEHUE WIIU TEXHUYECKYIO CUCTEMY.

Texnudeckue cpeAcTBa peaOdWIMTAUA WHBAIMIOB HMHIUBUAYAIBHOTO  HUCIIOJIB30BAHUS:
WHBAJIMIHBIE KOJISICKHU, TPOCTH, CIIyXOBBbIE amnapaThl, U T.I1.

TexHuuyeckue cpeacTBa 00ecreyeH s TOCTYITHOCTHU JJI1 MHBAJINI0B 00BEKTOB COLUATBHON
UHGPACTPYKTYPHI AJI KOJIEKTUBHOT'O UCTIOJIB30BaHUS YCTAaHABIMBAIOTCS CTAlIMOHAPHO - 3TO
MaHAYChl, TAKTUJIbHAS IJIUTKA, aBTOMATHYECKHE CUCTEMbI OTKPBIBAHUS JBEpEH, U T.I1.

2. HpaBmIa NNOBCACHUSA A Oﬁlllel-ll/lﬂ C HHBAJINAaMHu

3.1. O0uue npaBuWJIa ITUKETA NPU O0IIIEHUH C MHBAJIUIAMM:
1.0bpawenue « uyenogexky: KOTJa BBl pa3roBapuMBacTe C WHBAIUIOM, OOpaianTech
HETIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIONIEMY WM CYpPJONECPEBOIYUKY, KOTOpPHIE
MIPUCYTCTBYIOT TP Pa3roBOpeE.
2. Ilosicamue pyku: KOTJa Bac 3HAKOMST C MHBAIHJIOM, BIIOJIHE €CTECTBEHHO MOXATh EMY PYKY:
JIake Te, KOMY TPYAHO JBUTATh PYKOW MIU KTO MOJB3YeTCs] MPOTE30M, BIOJIHE MOTYT MOXAaTh
PYKY — TIPaBYIO WJIH JIEBYIO, UTO BIIOJHE JOITYCTHUMO.
3.Ha3zvigatime cebsi u Opyeux: KOTJa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIA IJIOXO WIIH
COBCEM HE BHUJIUT, 00s3aTeTIbHO Ha3bIBalTE CeOs U TeX JIto/Iel, KOTOphle MpUILTH ¢ Bamu. Ecin y
Bac oOmiasi Oecema B Tpymme, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBI MOMEHT BBI
oOparaerech, 1 Ha3BaTh ceOsl.
4.Ilpeonooicenue nomowu: €Cav BbI MpeAsiaraeTe MOMOIb, KIUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpalIUBaiTe, YTO U KaK JEeNaTh.
5.4A0exsamnocmsb u gexcaugocmsy: 00OpamanTech Co B3POCIBIMI HHBATHIAMH KaK CO B3POCITBIMH.
OO0paraiiTech K HIM 10 UIMEHHU ¥ Ha «TBI», TOJBKO €CITH BbI XOPOIIIO 3HAKOMBI.
6. He onupaiimecv na xpecno-konscky: ONApaTbcs WIA BUCHYTh HA YbEW-TO WHBAIHMIHON
KOJSICKE — TO K€ caMoOe, 4TO ONHUpPAThCs WM BUCHYTH Ha ee oOyiamaTenie, M 3TO TOXKE
pa3napaxaer. MHBanmmIHAsS KOJSACKA — 3TO YACTh HEMPHKACAEMOTO TPOCTPAHCTBA 4YEIIOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.



1. Buumamenvnocmv u mepnenugocmuv: KOTa Bbl Pa3roOBapUBaeTe C UEIOBEKOM,
UCTIBITHIBAIONINM TPYJHOCTH B OOIICHHH, CIYIIATe €ro BHUMATENIBbHO. bynbTe TepIienuBbI,
JKAWTE, KOT/Ia YeJIOBEK caM 3aKoHYHT (pazy. He mompapmnsiiTe ero u He JOroBapuBanTe 3a HETO.
Huxorna He nputBopsiiTech, 4TO Bbl IOHUMAETE, €CJIM Ha caMOM Jelie 3To He Tak. [loBropure,
YTO BBl IOHSUJIH, 3TO IIOMOXKET YEJIOBEKY OTBETUThH BaM, @ BaM — IOHATH €TO0.

8. Pacnonoocenue 0ns1 Oecedvi: KOrga BbI TOBOPHTE C YEIOBEKOM, IOJIB3YIOIIHMCS
WHBAJIHMIHOMN KOJISICKOW MM KOCTBUISIMH, PACIIOJIOXKHUTECh TaK, YTOOBI BAIllM U €T0 Ii1a3a ObUIH Ha
OJIHOM YypOBHE, Torja Bam OyAeT Jjierde pasroBapuBaTh. PaszroBapuBasi ¢ TEMH, KTO MOXET,
YUTATh 1O Ty0aM, pacrooKUTECh TakK, 9ToObI Ha Bac maman cBer, u Bac Obu10 XOpOIIO BUIHO,
nocrapaiirech, 4To0bl Bam HUYero (ega, pyku), He MEMIaJo.

9. Ilpusneuenue enumanusi uyenosexa: 4YTOOBI TPHUBJICYb BHHUMAaHHUE YEJIOBEKA, KOTOPBIH
IJIOXO CJIBIIIUT, TIOMAIIMTEe €My PYKOW WM ToxJjonaiTe mo rwiedy. CMOTpUTE €My MpsSMO B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEHTE B BHJIY, YTO HE BCE JIFOJIU, KOTOPHIC TJIOXO CIIBIIIAT, MOTYT
YUTATh 10 Ty0aM.

10. He cmywatimecs, ecnu citydailHO TOIyCTUIIM OIUIOUIHOCTb, cKa3aB "YBuaumcs'" uiu "Bbl
CIBIIIANHU 00 3TOM...?" TOMY, KTO HE MOXKET BUJETh HIIU CIIBIIIATS.

3.2.1lpaguna smuxema npu 00uWeHUU ¢ UHBATUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCIU NPU
nepeosuiceHuu:

1. [TomHuTE, YTO WMHBAIUIHAA KOJIACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO ueioBeka. He
00JI0KaYMBalTECh HA HEe, HE TOJIKATEe, HE KIIAJUTE HA Hee HOTH 0e3 pa3pelieHus, KaTUTe ee
MEJIEHHO.

2. Bcerna crpammBaiite, Hy>)KHa JIM TTOMOIIb, IPEXKIAC YeM OKas3arh ee. lIperaraiite oMo,
€CJIM HYXKHO OTKPBITh TSIKEIYIO JIBEPb WM MIPOUTH 110 KOBPY C JUTMHHBIM BOPCOM.

3. Y6enurecr B JOCTYIMHOCTH MECT, Tie 3aIlNIAHUPOBAHBI MEPOIPUATHUS. 3apaHee YCTpaHUTE
OGapbephl.

4. He xmomaiiTe 4enoBeKa, HaXOIAIIErOCs B MHBAIUHON KOJSICKE, 110 CIIMHE WJIH 110 TUIeYy.

5. Pacnonoxkureck Tak, 4ToObI Ballly JIMIIA C COOECETHUKOM OBUIH HA OJJHOM YPOBHE.

3.3. IIpasuna smukema npu o0uieHUL C UHEATUOAMU, UMEIOWUMU HAPYUWIEHUE 3PEHUE UL
Hespauumu:

1. Ilpenunarast cBOIO MOMOLIb, HAPABIISHTE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy, UAUTE TaK, KaK
BbI OOBIYHO XOJUTE.

2. Onummre KpaTko, I7ie Bbl HAXOAUTECh, NPEAYNPEIUTE O MPEMATCTBUAX: CTYNEHAX, JyXax,
sMax, HU3KUX MPUTOJIOKAX, TPYOax U T.II., A€TUTECh YBUACHHBIM.

3. He komannyiite, He TporaiiTe u He urpaiite ¢ co6akoi-OBOIBIPEM.

4. Ecnu BBl cOOMpaeTech YUTaTh HE3psiueMy UeI0BEKY, CHadaia npeaynpeauTe 00 3ToM.

5. Ecn 3T0 BaskHOE MHMCBMO WIJIM IOKYMEHT, HE HY)KHO JaBaTh €ro MOTporatk, npourute. Ecin
HE3PSIUUil YeNlOBeK TOJKEH MOJIMHICATh TIOKYMEHT, IPOUYUTAITE ero 00s3aTenbHO.

6. Bcerna HaspiBaiiTe ceOsi W TIPEACTABISIATE JAPYTHX COOCCEIHHMKOB, a TaKKE OCTAITBHBIX
MPUCYTCTBYIOILIUX.

7.Ecnu BBl XOTHUTE MOXATh PYKY, CKQXKUTE 00 ITOM.

8.Korzaa Bel mpeiaraere He3psiUeMy YEJIOBEKY CECTh, HE YCAKUBANTE €r0, a HAllPpaBbTE €r0 PYKY

Ha CMHMHKY CTYJIa WX NOJUIOKOTHHK..

9.00masch ¢ TpyNNON HE3psSUMX JI0/IeH, He 3a0bIBaiiTe KaKIbli pa3 Ha3bIBaTh TOTO, K KOMY BbI

oOparnaerecs.



10.Eciu He3psumii yenmoBek cOwiIcs ¢ MapuipyTa, TIOAOHAWTE M TOMOTHTE BBIOpaThCci Ha
HY’KHBIU ITyTh.

11.1Ipu cnycke wiM NOXbEME IO CTYNEHbKAM BEAMTE HE3PSUEro NEPIEHIUKYJISIPHO K HUM.
IlepenBurasce, He enaiTe PbIBKOB, PE3KUX JBUKCHUN.

3.4.1lpasuna ymukema npu oOuieHUU ¢ UHBATUOAMU, UMEIOWUMU HApPYyUIeHUe CayXa:
1.PasroBapuBasi c 4YEIOBEKOM, Y KOTOpPOrO IUIOXOH CIIyX, CMOTpUTE IpsiMOo Ha Hero. He
3aTEMHSITE CBOE JIMIIO M HE 3aropaXkuBaiiTeé €ro pykamMH, BOJOCAMU WM KaKMMHU-TO
npeaMeTaMH.
2. Hexotopsble 1011 MOTYT CIIbIILIATh, HO BOCIIPUHUMAIOT OT/IEJIbHBIE 3BYKH HEIPAaBUIIBHO.
B sTOM ciiyuae rosopure 60see rpoOMKO U YETKO, IToJ0Mpas MOAXOIAIIMN ypoBeHb. B npyrom
cilydyae MoHa 100U TCs JIMILb CHU3UTh BBICOTY roJIoca.
3. YroObl mNpuBjIeYs BHUMAHHUE YEJIOBEKAa, KOTOPBIM IUIOXO CIBILIMT, HAa30BUTE €ro IO
uMeHU. Eciau oTBeTa HeT, MOXKHO CJIeTKa TPOHYTh YeJIOBEKa UJIH JKe IToMaxaTh PyKoil.
4.T'oBopute sICHO ¥ poBHO. He Hy»HO M3IUIIHE TOAYEPKUBATh YTO-TO.
5.Y6enurecsk, uto Bac noHsuid. He crecHsAlTECh CIPOCUTD, TOHSUI JIU BaCc COOECETHHUK.
6.Ecnn BBl coobmaere MHPOpPMALIMIO, KOTOpas BKIIOYAET B ceOS TEXHUYECKUH WM APYron
CJIOKHBIN TEPMUH HAMMILUTE €€, COOOIUTE MO (haKCy WK AIEKTPOHHOM MOYTE.
7.Ecnu CymiecTBYIOT TPYIHOCTH TpPU YCTHOM OOINEHHH, CIPOCUTE, HE OyIeT 1 mpolie
NEPETNUChIBATHCS.
8. Ecniu Bbl oOmiaerech uepe3 mepeBoaUMKa, He 3a0yapTe, 4TOo oOpamarbcs Halo
HEMOCPEACTBEHHO K COOECETHUKY, a HE K IePEeBOTUHKY.
9. Ecnu Bam coGecetHuK 001a1a€T 3TUM HaBBIKOM YUTATh MO r'y0am, IOMHUTE, YTO TOJIBKO
TPU M3 JAECATH CJIOB XOPOIIO IMPOYMUTHIBAIOTCA. HyXHO CMOTpeTh B JMIO COOECETHUKY U
TOBOPUTH SICHO U ME/IJIEHHO, UCIOJIb30BATh MPOCThIE (pa3bl U N30eraTh HECYLIECTBEHHBIX CIIOB.

3.5. Ilpasuna smukema npu od6uieHUU ¢ UHBATUOAMU, UMEIOUWUMU 3A0EPHCKY 6 PAZBUMUU U
npood1emovl 00UieHUA, YMCMEEHHbIE HAPYUICHUS:

1. BeipaxaiiTech TOUHO U IO JIEIy.

2. V30eraiiTe CIIOBECHBIX IITAMIIOB 1 OOPa3HBIX BBHIPAKECHUH.

3. He roBopute cBhicoka. OOparaiiTech HEMOCPEACTBEHHO K uesioBeKy. He mymaiiTe, uTo Bac He
noMyT. BypTe roTOBBI IOBTOPUTH HECKOJIBKO Pas.

4.ToBopss 0 3ajayax WJIM MPOEKTEe, paccKasblBaiiTe Bce «mo Mmaramy». Jlaiite Bamemy
co0eceTHUKY BO3MOXHOCTh OOBITpaTh Ka)/Ibli 1Iar 1Mociie TOro, Kak Bbl OObSICHUIN EMY.

5. Ilpu HEOOXOTUMOCTH UCHIOIB3YHTE B OOLIEHUH WILITIOCTpAMK WK ¢oTorpaduu.

6. B Oecene oOcyxaiiTe Te ke TeMBbI, KaKue Bbl 00CYKJIaeTe ¢ IPYTMMHU JIIO/IbMHU.

3.6. Ilpasuna smukema nu 00WeHUU C UHBATUOAMU, UMEIOUWUMU NCUXUYECKUE HAPYUIEHUA:
1. OOpamaiiTech ¢ JIOABMH C NCUXUYECKUMHU HaApYIIEHUSIMH Kak C JU4YHOCTAMU. He HyxHO
JIeNaTh MPEeXAEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUHU ONBITa OOIIEHUS C JIPYTHMMH JIOABMH C
TakoH ke HOpMOI MHBAJIUTHOCTH.

2.He cnenyer nymarb, 4TO JIOJU C MCUXUYECKHUMH HApYLIEHUSMHU Oojee OPYrMX CKIOHHBI K
HACWJINIO, €CJIH BbI IPYKETI00HBI, OHU OYAYT 4yBCTBOBATh Ce0sl CIOKOMHO.



3. Ecin uenoBek, uMEIOIMA TCUXWYECKUE HAPYIICHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXETE CJIENNATh, YTOOBI TOMOYb EMY.

4. He rosopure pe3ko ¢ 4eI0BEeKOM, UMEIOITUM MICUXUYECKUE HAPYILICHHUS, 1aKe €CIIU Y Bac
€CTh ISl 3TOr0 OCHOBAHUSI.

3.7.Ilpasuna ymukema npu oOuieHUU ¢ UHBATUOOM, UCHBIMBIEAIOWUM 3AMPYOHEHUS 6 PeHU:

1. He urnopupyiite nroneil, KOTOPsIM TPYIHO T'OBOPUTH, HE IepeOuBaiiTe U HE MONpaBIATE
YeJI0OBEKA, KOTOPbIN UCHBITHIBAET TPYAHOCTH B PEUH.

2. HaunHaiiTe TOBOPUTH TOJBKO TOT/Ia, KOTJa YOeIUTECh, UTO OH YXKe 3aKOHYMJI CBOIO MBICIIb.

3. He nbITaiitecy yckoputh paszroBop. Eciu Bel cnemuTe, gydiiie, U3BUHUBIINCH, JOTOBOPUTHCS
00 OOIIIEHNH B APYroe BpeMsI.

4, CMOTpUTE B JHIIO COOCCEIHHKY, MOJJICPKUBANTE BHU3yaJbHBIH KOHTAKT. YIEIUTE ASTOU
Oece/ie Bce Ballle BHUMAaHUE.

5.Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

6. He mnpurBopsiiitech, ecim Bbl HE IOHSAIM, 4YTO BaM ckazanu. He crecHsiitech

nepecrpocuTh. Eciu BaM CHOBa He yJaloch HOHATH, IONPOCUTE IMPOU3HECTH CIOBO B Oojiee

MEIJIEHHOM TEMII€, BO3MOXHO, 10 OyKBaMm.

7. He nepebuBaiite ero m He monapisiite. He 3a0biBaiiTe, 4TO YENOBEKY ¢ HapyHICHHON

peublo TOXKE HY>KHO BbICKA3aThCS.

8. Ecnu y Bac BO3HUKAIOT IPOOJIEMBI B OOILIEHUH, CITPOCUTE, HE XOUET JIM Balll COOECETHUK

UCIIOJIb30BAaTh APYToi Croco0 OOIIeHNUss— HAMKUCaTh, HalleyaTaTh.

4. Opranu3anusi 00pa3oBaTeIbHOM 1eATETbHOCTH.

4.1. HNoukonbHoe obOpazoBanue neteit ¢ OB3 MoxkeT ObITh OPraHW30BaHO KAaK COBMECTHO
C JpyrUMHU J€TbMH, TaK U B OTHENbHBIX Ipynnax (KOMIEHCHUPYIOIIEH HalpaBleHHOCTH,
peamusytomux AOIT JIO, ¢ uncineHHOCTBIO 70 15 4YenoBeKk) a il WHBAJIUAOB TaKXKe
B COOTBETCTBUU C UHIUBUYaTbHOU MPOrpaMMOil peabUInTallii UHBATTUAA.

5. Beaenue n1e10npou3BoACTBA

5.1. O mpoBeneHNN MHCTPYKTaXka JENaroT 3anuch B JKypHaie ydera MpOBEINEHHsI MHCTPYKTaxa
HepcoHaja 1Mo BOMpocaM, CBS3aHHBIMHU C 00€CIeYeHHnEeM JOCTYMHOCTH Ul MHBAIUJIOB OOBEKTOB
U YCIIYT ¢ 00s13aTeIbHON MOANUCHI0 HHCTPYKTUPYEMOTO U HHCTPYKTHUPYIOLIETO.

5.2. IlpoloKUTENBbHOCTh MHCTpYKTaXka He 6osee 30 MUHYT.
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